
How to Check the Status of a Permit 

Click the Permits Portal Link

Click Payment Pending Tab

districtfileshelp@ncdot.gov

Need Help? 

Email 
districtfileshelp@ncdot.gov

You Must Have Access to 

Use the Permits Portal

Click NCDOT Review Tab

If the permit is in Payment Pending status, NCDOT 

has reviewed your app and is waiting for payment. 

If the permit is in District Review or District status, 

NCDOT must complete their review before a payment 

can be made.

Click Permit Number to View the Fee Amount
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https://connect.ncdot.gov/site/Permits/Pages/default.aspx
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